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Disclaimer and general advice warning 
The contents of this document are for general information only and do not consider your personal circumstances or situation. 
Furthermore, this document does not contain a detailed or complete explanation of the law, as provisions or explanations have 
been summarised and simplified. This document is not intended to be used, and should not be used, as professional advice. 
 
The contents of this document do not constitute financial product advice and should not be used in making a decision with respect 
to a financial product. It is not intended to take the place of professional advice and you should not take action on the specific 
issues in reliance of this information. Taxation is only one of the matters that must be considered when making a decision on a 
financial product. Before making an investment decision, you need to consider (with or without the assistance of an advisor) 
whether this information is appropriate to your needs, objectives and circumstances. 
 
P+Y, its directors, employees and consultants expressly disclaim any and all liability to any person, whether a purchaser or not, for 
the consequences of anything done or omitted to be done by any such person relying on a part or the whole of the contents. Do 
not act on the information without first obtaining specific advice regarding your particular circumstances from P+Y. 

 

Liability limited by a scheme approved under Professional Standards Legislation.  

  



 

Overview 

All levels of Government and the business sector are acting decisively in the 
national interest to support household and businesses and address the 
significant economic consequences of COVID-19. 

 

Understanding what assistance is available, the eligibility criteria and getting early access 

to this assistance will be crucial for your business. This information is continually evolving 

and we are endeavouring to get as much detail and knowledge to you as soon as we can. 

We have put together a reference source of the stimulus packages that have been announced to 

26th March 2020. 

The P+Y team are working hard to identify which of these may apply to you and your business. We 

have commenced the process of investigating the detail of each of these measures to determine the 

eligibility criteria and application process. 
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Federal Government  

Support for Businesses 

Boosting cash flow for employers 

Tax-free payments up to $100,000 for small business and not-for-profit employers. An increase in 

the previously announced initial tax-free payments for employers to a maximum of $50,000. In 

addition to this, a second round of payments will be made up to a maximum of $50,000, accessible 

from July 2020.  

Eligible businesses with a turnover of less than $50 million will initially be able to access tax-free 

cash flow support, with the minimum amount being increased to $10,000 and the maximum amount 

increased to $50,000 (previously $2,000 to $25,000). However, additional support will be provided in 

the July – October 2020 period so that eligible entities will receive total minimum support of $20,000 

and up to $100,000. 

In order for a business to qualify for this support it must have been established prior to 12 March 

2020. The rules are more flexible for charities because the Government recognises that new 

charities might be established in response to the pandemic. 

The cash flow support measures will be provided in the form of a credit in the activity statement 

system. The support will be provided in two phases. 

 The first phase ensures that eligible employers receive a credit equal to 100% of the PAYG 

amounts withheld from salary and wages paid to employees during the relevant period, up 

to the maximum amount of $50,000. 

 The second phase ensures that eligible employers receive another series of credits, equal to 

the credits that were received under the first phase. For example, if a business received 

$40,000 of credits in the first phase it will receive a further $40,000 of credits in the second 

phase. These additional credits will be spread over two or four activity statement periods, 

depending on whether the employer lodges on a quarterly or monthly basis.  

 

If a business pays salary and wages to employees but is not required to withhold any tax then a 

minimum payment of $10,000 will be made in the first phase and a further payment of $10,000 will 

be made in the second phase. 

The credits are automatically calculated by the ATO and employers will need to lodge an activity 

statement to trigger the entitlement. If the credit puts the business in a refund position the excess 

amount will be refunded by the ATO within 14 days. 

Businesses that lodge activity statements on a quarterly basis will be eligible to receive credits in the 

first phase for the quarters ending March 2020 and June 2020. Credits in the second phase will be 

available for the quarters ending June 2020 and September 2020. The minimum $10,000 payment 

will be applied to the first lodgement. 

Business that lodge on a monthly basis will be eligible for the credits in the first phase for the March 

2020, April 2020, May 2020 and June 2020 lodgements. Credits in the second phase will be available 



 
for the June 2020, July 2020, August 2020 and September lodgements. The minimum $10,000 

payment will be applied to the first lodgement. 

Eligibility for the measure will be based on prior year turnover. We will have to wait for the 

legislation for the finer details. 

Not-for-profit employers, including charities, with an aggregated turnover under $50 million will also 

be able to access the cash flow support. 

Fact sheet:  Cash flow assistance for businesses  

ATO – Deferral of payment obligations 

The ATO have announced assistance for businesses and individuals to meet their payment 

obligations for certain ATO debts that arise after 12 March 2020. 

The due dates for all Income Tax, FBT and Excise payment obligations that arise after 12 March 2020 

will be deferred until 12 September 2020. No interest will be applied on these until 12 September 

2020. 

GST/BAS, PAYGW and PAYG Instalment debts will not be automatically deferred. The ATO will 

consider entering into payment plans, of up to 12 months, on a low interest rate. As at the date of 

writing the ATO had not released what this low interest rate may be. These arrangements will need 

to be discussed an approved by the ATO. 

ATO debts that are in existence before that date are not subject to the stimulus relief, however the 

ATO will consider offering new payment plans with additional time to repay and apply a low interest 

rate. These arrangements will need to be discussed an approved by the ATO. 

Solvency safety net 

A safety net has been put in place to protect businesses in temporary financial distress as a result of 

the pandemic by lessening the threat of actions that could unnecessarily push them into insolvency 

and force the winding up of the business. These include: 

 A temporary 6 month increase to the threshold at which creditors can issue a statutory 

demand on a company from $2,000 to $20,000. 

 The time a company has to respond to statutory demands will increase from 21 days to 6 

months.  

 For 6 months, directors will be provided with temporary relief from personal liability for 

trading while insolvent. 

 See also bankruptcy safety net below 

 

It will be more important than ever for business to stay on top of their debtors. 

Debts incurred will still be payable by the business. Only those debts incurred in the ordinary course 

of the business will be subject to the safety net measures. 

Fact sheet : Providing temporary relief for financially distressed businesses 
 

https://treasury.gov.au/sites/default/files/2020-03/Fact_sheet-Cash_flow_assistance_for_businesses_0.pdf
https://treasury.gov.au/sites/default/files/2020-03/Fact_sheet-Providing_temporary_relief_for_financially_distressed_businesses.pdf


 
Bankruptcy safety net 

A temporary 6 month increase to the threshold for the minimum amount of debt required for a 

creditor to initiate bankruptcy proceedings against a debtor will increase from $5,000 to $20,000. In 

addition, the time a debtor has to respond to a bankruptcy notice will be temporarily increased from 

21 days to six months. 

Where someone declares their intention to enter voluntary bankruptcy, the period of protection 

from unsecured creditors will be extended from 21 days to 6 months.  

Increasing the instant asset write-off 

The Government is increasing the instant asset write-off threshold from $30,000 to $150,000 and 

expanding access to include businesses with aggregated annual turnover of less than $500 million 

(up from $50 million) until 30 June 2020. In 2017-18 there were more than 360,000 businesses that 

benefited from the current instant asset write-off, claiming deductions to the value of over $4 

billion. This measure will support over 3.5 million businesses (over 99 per cent of businesses) 

employing more than 9.7 million employees. 

Fact sheet:  Delivering support for business investment  

Backing business investment 

The Government is introducing a time limited 15 month investment incentive (through to 

30 June 2021) to support business investment and economic growth over the short term, by 

accelerating depreciation deductions. Businesses with a turnover of less than $500 million will be 

able to deduct 50 per cent of the cost of an eligible asset on installation, with existing depreciation 

rules applying to the balance of the asset’s cost. This measure will support business investment and 

is estimated to lower taxes paid by Australian businesses by $6.7 billion over the next two years. This 

measure will support over 3.5 million businesses (over 99 per cent of businesses) employing more 

than 9.7 million employees. 

Fact sheet:  Delivering support for business investment  

Supporting apprentices and trainees 

The Government is supporting small business to retain their apprentices and trainees. Eligible 

employers can apply for a wage subsidy of 50 per cent of the apprentice’s or trainee’s wage for 9 

months from 1 January 2020 to 30 September 2020. Where a small business is not able to retain an 

apprentice, the subsidy will be available to a new employer that employs that apprentice. Employers 

will be reimbursed up to a maximum of $21,000 per eligible apprentice or trainee ($7,000 per 

quarter). 

Support will also be provided to the National Apprentice Employment Network, the peak national 

body representing Group Training Organisations, to co-ordinate the re-employment of displaced 

apprentices and trainees throughout their network of host employers across Australia. 

This measure will support up to 70,000 small businesses, employing around 117,000 apprentices. 

Fact sheet:  Cash flow assistance for businesses  

https://treasury.gov.au/sites/default/files/2020-03/Fact_Sheet-Delivering_support_for_business_investment.pdf
https://treasury.gov.au/sites/default/files/2020-03/Fact_Sheet-Delivering_support_for_business_investment.pdf
https://treasury.gov.au/sites/default/files/2020-03/Fact_sheet-Cash_flow_assistance_for_businesses_0.pdf


 
Support for Coronavirus-affected regions and communities 

The Government will set aside $1 billion to support regions most significantly affected by the 

Coronavirus outbreak. These funds will be available to assist during the outbreak and the recovery. 

In addition, the Government is assisting our airline industry by providing relief from a number of 

taxes and Government charges estimated to total up to $715 million. 

Fact sheet:  Assistance for severely affected regions and sectors 

Coronavirus Business Liaison Unit 

A Coronavirus Business Liaison Unit has been established within The Treasury to engage with 

business on a regular basis and provide updates to government on crucial issues.  

https://treasury.gov.au/sites/default/files/2020-03/Fact_sheet-Assistance_for_severely_affected_regions_and_sectors.pdf
https://treasury.gov.au/policy-topics/business-and-industry/coronavirus-business-liaison-unit


 

Supporting Individuals and Households 

Income support for individuals 

For the next 6 months, the Government is introducing a new Coronavirus supplement to be paid at a 

rate of $550 per fortnight. This supplement will be paid to both existing and new recipients in the 

eligible payment categories. 

The payment will be made to those receiving: 

• Jobseeker payment (and those transitioning to the jobseeker payment) 

• Youth allowance jobseeker 

• Parenting payment 

• Farm household allowance 

• Special benefits recipients 

In addition, eligibility to income support payments will be expanded to: 

• Permanent employees who are stood down or lose their job 

• Casual workers 

• Sole traders  

• The self-employed 

• Contract workers who meet the income test 

The Government notes that these criteria could include those required to care for someone affected 

by the Coronavirus. 

Asset testing has also been reduced and will be waived for 6 months. Income testing will still apply. 

The payment is not available if you have access to any employer entitlements such as annual or sick 

leave or income protection insurance. 

Fact sheet: Income support for individuals  

Payments to support households 

The Government is now providing two separate $750 payments to social security, veteran and other 

income support recipients and eligible concession card holders residing in Australia (see the full list 

here). The payment will be exempt from taxation and will not count as income for the purposes of 

Social Security, Farm Household Allowance and Veteran payments. 

 Payment 1 from 31 March 2020 (previously announced on 12 March): Available to people 

who are eligible payment recipients and concession card holders at any time between 12 

March 2020 to 13 April 2020; 

 Payment 2 from 13 July 2020: Available to people who are eligible payment recipients and 

concession card holders on 10 July 2020. 

The payments will be made automatically to those that meet the criteria. 

Fact sheet: Payments to support households  

  

https://treasury.gov.au/sites/default/files/2020-03/Fact_sheet-Income_Support_for_Individuals.pdf
https://treasury.gov.au/sites/default/files/2020-03/Fact_sheet-Payments_to_support_households.pdf


 
Temporary early release of superannuation 

From mid-April, individuals in financial distress will be able to access up to $10,000 of their 

superannuation in 2019-20, and a further $10,000 in 2020-21. The withdrawals will be tax free and 

will not affect Centrelink or Veterans’ Affairs payments. 

To be eligible to access your superannuation you need to meet the following requirements: 

 you are unemployed; or 

 you are eligible to receive a job seeker payment, youth allowance for jobseekers, parenting 

payment (which includes the single and partnered payments), special benefit or farm 

household allowance; or 

 on or after 1 January 2020: 

o you were made redundant; or 

o your working hours were reduced by 20% or more; or 

o if you are a sole trader — your business was suspended or there was a 

reduction in your turnover of 20% or more. 

 

For those eligible to access their superannuation, you can apply directly to the ATO through the 

myGov website from mid-April. 

Fact sheet: Early access to superannuation  

Temporarily reducing superannuation minimum drawdown rates 

Superannuation minimum drawdown requirements for account-based pensions and similar products 

will be reduced by 50% in 2019-20 and 2020-21. 

Age Default minimum drawdown 
rates (%) 

Reduced rates by 50 per cent for 
the 2019-20 and 2020-21 income 

years (%) 

Under 65 4 2 

65-74 5 2.5 

75-79 6 3 

80-84 7 3.5 

85-89 9 4.5 

90-94 11 5.5 

95 or more 14 7 

 

The upper and lower social security deeming rates will be reduced further. As of 1 May 2020, the 

upper deeming rate will be 2.25% and the lower deeming rate 0.25%. 

Fact sheet: Providing support for retirees 

Reducing social security deeming rates 

On 12 March, the Government announced a 0.5 percentage point reduction in both the upper and 

lower social security deeming rates. The Government will now reduce these rates by another 0.25 

percentage points. 

https://www.my.gov.au/LoginServices/main/login?execution=e1s1
https://treasury.gov.au/sites/default/files/2020-03/Fact_sheet-Early_Access_to_Super_1.pdf
https://treasury.gov.au/sites/default/files/2020-03/Fact_sheet-Providing_support_for_retirees_to_manage_market_volatility.pdf


 
As of 1 May 2020, the upper deeming rate will be 2.25 per cent and the lower deeming rate will be 

0.25 per cent. The reductions reflect the low interest rate environment and its impact on the income 

from savings. The change will benefit around 900,000 income support recipients, including around 

565,000 Age Pensioners who will, on average receive around $105 more of the Age Pension in the 

first full year the reduced rates apply. 

Supporting the Flow of Credit 

Support for immediate cash flow needs for SMEs 

Under the Coronavirus SME Guarantee Scheme, the Government will provide a guarantee of 

50 per cent to SME lenders to support new short-term unsecured loans to SMEs. The Scheme will 

guarantee up to $40 billion of new lending. This will provide businesses with funding to meet cash 

flow needs, by further enhancing lenders’ willingness and ability to provide credit. This will assist 

otherwise viable businesses across the economy who are facing significant challenges due to 

disrupted cash flow to meet existing obligations. 

Fact sheet: Supporting the flow of credit 

Quick and efficient access to credit for small business 

The Government is cutting red tape by providing a temporary exemption from responsible lending 

obligations for lenders providing credit to existing small business customers. This reform will help 

small businesses get access to credit quickly and efficiently. 

Fact sheet:  Supporting the flow of credit 

Reserve Bank of Australia – Supporting the flow and reducing the cost of credit 

The Reserve Bank of Australia (RBA) announced a package on 19 March 2020 that will put downward 

pressure on borrowing costs for households and businesses. This will help mitigate the adverse 

consequences of the Coronavirus on businesses and support their day-to-day trading operations. 

The RBA is supporting small businesses as a particular priority. 

The RBA announced a term funding facility for the banking system. Banks will have access to at least 

$90 billion in funding at a fixed interest rate of 0.25 per cent. This will reinforce the benefits of a low 

cash rate by reducing funding costs for banks, which in turn will help reduce interest rates for 

borrowers. To encourage lending to businesses, the facility offers additional low-cost funding to 

banks if they expand their business lending, with particular incentives applying to new loans to 

SMEs. 

In addition, the RBA announced a further easing in monetary policy by reducing the cash rate to 

0.25 per cent. It is also extending and complementing the interest rate cut by taking active steps to 

target a 0.25 per cent yield on 3-year Australian Government Securities. 

Fact sheet:  Supporting the flow of credit 

  

https://treasury.gov.au/sites/default/files/2020-03/Fact_sheet-Supporting_the_flow_of_credit_1.pdf
https://treasury.gov.au/sites/default/files/2020-03/Fact_sheet-Supporting_the_flow_of_credit_1.pdf
https://treasury.gov.au/sites/default/files/2020-03/Fact_sheet-Supporting_the_flow_of_credit_1.pdf


 
Support for non-ADI and smaller ADI lenders in the securitisation market 

The Government is providing the Australian Office of Financial Management (AOFM) with $15 billion 

to invest in structured finance markets used by smaller lenders, including non-Authorised Deposit-

Taking Institutions (non-ADIs) and smaller Authorised Deposit-Taking Institutions (ADIs). This support 

will be provided by making direct investments in primary market securitisations by these lenders and 

in warehouse facilities. 

Fact sheet:  Supporting the flow of credit 

Australian Prudential Regulation Authority - Ensuring banks are well placed to 
lend 

The Australian Prudential Regulation Authority (APRA) has announced temporary changes to its 

expectations regarding bank capital ratios. The changes will support banks’ lending to customers, 

particularly if they wish to take advantage of the new facility being offered by the RBA. 

Fact sheet Supporting the flow of credit 

 

  

https://treasury.gov.au/sites/default/files/2020-03/Fact_sheet-Supporting_the_flow_of_credit_1.pdf
https://treasury.gov.au/sites/default/files/2020-03/Fact_sheet-Supporting_the_flow_of_credit_1.pdf


 

Queensland State Government 

Queensland COVID-19 Jobs Support Loans 

Applications are now open for the Queensland Government’s $500 million COVID-19 Jobs Support 

Loans. These loans are available to assist Queensland businesses and non-profit organisations 

financially affected by COVID-19 to retain employees and maintain their operations. 

 No repayments or interest charged for the first year 

 Plus two years interest only 

 2.5 % fixed interest rate 

 10-year term of loan 

 Open until 25 September 2020 or when funding is fully committed 

Apply online:   https://applyonline.qrida.qld.gov.au/login 

Eligible business types include sole traders, partnerships, private and public companies and Trusts. 

Loans may be used to help meet a business’s working capital expenses such as paying employee 

wages, sundry creditors, rent and rates and other eligible carry-on expenses. 

Fact Sheet: Guidelines 

 Concessional loans are available up to 50 per cent of an eligible entity’s annual wage 

expense, to a maximum of $250,000. 

 To be eligible for a concessional loan applicants must: 

a) be an eligible business which holds an ABN and is registered for GST, or an incorporated 

non-profit organisation; 

b) have one or more equivalent full-time employees in Queensland;  

c) have operated the business or non-profit organisation since 1 July 2017; 

d) have suffered a loss of income as a result of COVID-19. 

 Applicants must also:  

a) be considered viable under normal business conditions;  

b) be able to service the loan under normal business conditions;  

c) intend to continue operations after receiving the loan;  

d) intend to use any surplus liquid reserves or normal credit sources up to normal credit 

limits, in conjunction with the loan to continue operations. 

 Loan security 

o Loans up to $100,000 will require no loan security 

o Loans over $100,000 and up to $250,000 are to be secured by a General Security 

Agreement. A General Security Agreement is a general charge over the business 

assets of an entity.  

 Loan terms and interest rates 

o The term of concessional loans is 10 years. 

o The first year of the loan will be repayment free and no interest will be charged. 

o Following the first year, payments will be interest-only for two years. 

o After this, principal and interest repayments will apply for the remaining term. 

https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.qrida.qld.gov.au%2Fcurrent-programs%2Fcovid-19-business-support%2Fqueensland-covid19-jobs-support-scheme.&data=02%7C01%7CWayne.Towers%40dsdmip.qld.gov.au%7Cca0aacf929b74d4f754c08d7cac812bf%7C7db2bee6535c4748bf78c30733511bcd%7C0%7C0%7C637200833033764244&sdata=j9Aos8uGPvOTftrXR9Nk8fnqZ7ulsWt1T3hypmjriJU%3D&reserved=0
https://applyonline.qrida.qld.gov.au/login
https://www.vision6.com.au/ch/22273/2vytynb/2923322/nALjjxNmSXfCX0J2ePaapVwqGwFJau8yDeO7c1xN.pdf


 
o Loan payments when they commence will be on a monthly basis. 6.6 An interest 

rate of 2.5 per cent will apply to the loan from commencement of the second year 

and for the remainder of the loan term 

COVID-19 business support 

Support is available for impacted small and medium businesses to build resilience, grow and 
succeed. This includes financial workshops in partnership with local bodies, business 
mentoring and a dedicated small business hotline to access information and referral to 
support services. 

Payroll tax support 

If your business has been affected by COVID-19, you may be able to apply for a relief package to 

defer lodging and refund of certain payroll obligations. Please see details below about payroll tax  

Support for tourism operators and hospitality providers 

- Fees and charges relief for tourism operators and hospitality providers include: 

- waiving application fees for some variations to liquor licences 

- waiving registration renewal fees for Inbound Tour Operators 

- waiving of daily fees for commercial activity agreements and permits 

- rebate on Marina Charges and Passenger Levies 

- deferral of Tourism Lease Rent Payments. 

Support for agriculture and fisheries 

Market diversification and resilience grants (MDRG) are now available to support activities including, 

but not limited to, market evaluation studies, market visits, training, new equipment such as 

refrigeration or cryovac machines, and boat modifications necessary to meet new market 

requirements. 

The MDRG program will benefit Queensland agriculture, food and fishing exporters and their critical 

supply chain partners, as well as industry organisations working with exporters to build resilience by 

diversifying into new markets (international or interstate). 

Industry recovery package 

The Queensland Government has released a $27.25 million immediate industry recovery package to 

assist local government, business and industry with resilience and recovery strategies to deal with 

and mitigate the impact of COVID-19. 

Other fisheries support 

https://www.business.qld.gov.au/starting-business/advice-support/support/novel-coronavirus
https://www.business.qld.gov.au/running-business/employing/payroll-tax/lodging/coronavirus-tax-relief
http://www.business.qld.gov.au/liquor-gaming
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/regulated-industries-licensing-and-legislation/inbound-tour-operators-working-in-queensland/update-or-renew-your-inbound-tour-operator-registration/renew-your-registration
https://parks.des.qld.gov.au/tourism/support/
https://www.qld.gov.au/environment/land/state/rents/tourism-lease-and-licence-holder-assistance
https://www.business.qld.gov.au/industries/farms-fishing-forestry/fisheries/coronavirus-support


 
The catch area for tropical rock lobster will be extended for three months to reduce operating costs 

for quota holders and enable alternative markets to be developed. 

Fishing boat licence fees and quota fees for tropical rock lobster and coral trout will be temporarily 

waived. 

For further information, fishers can contact the DAF Customer Service Centre on 13 25 23. 

Support for exporters 

The $1.1 million ‘Market Ready’ initiative will provide tailored export advice to small and medium 

size enterprises (SMEs) on leveraging opportunities in the Chinese online market, support brand 

development by providing market intelligence and expert advice for exporters entering new markets 

and host China market development forums to provide practical export advice. 

  

https://www.tiq.qld.gov.au/export/how-we-help-exporters/market-ready/


 

NSW Government  

Health boost 

- $700 million extra funding for NSW Health. This will assist in doubling ICU capacity, 

preparing for additional COVID-19 testing, purchasing additional ventilators and medical 

equipment, establishing acute respiratory clinics and bringing forward elective surgeries to 

private hospitals. 

Business support and jobs 

- $450 million for the waiver of payroll tax for businesses with payrolls of up to $10 million for 

three months (the rest of 2019-20). This means these businesses will save a quarter of their 

annual payroll tax bill in 2019-20  - see detail below 

- $56 million to bring forward the next round of payroll tax cuts by raising the threshold limit 

to $1 million in 2020-21 - see detail below 

- $80 million to waive a range of fees and charges for small businesses including bars, cafes, 

restaurants and tradies 

- $250 million to employ additional cleaners of public infrastructure such as transport assets, 

schools and other public buildings 

- more than $250 million to bring forward maintenance on public assets including social 

housing and crown land fencing 

- $500 million to bring forward capital works and maintenance. 

Link : NSW Stimulus Information 

  

https://www.treasury.nsw.gov.au/sites/default/files/2020-03/Gladys%20Berejiklian%20Dominic%20Perrottet%20Brad%20Hazzard%20med%20rel%20%242.3%20billion%20health%20boost%20and%20economic%20stimulus.pdf


 

Payroll tax 

Queensland payroll tax 

 If you are an employer (or part of a group of employers) who pays $6.5 million or less in 

Australian taxable wages, potential relief measures are:  

a) a refund of your payroll tax for 2 months 

b) a payroll tax holiday (i.e. no payroll tax to be paid) for 3 months. 

c) You can also apply for a deferral of payroll tax for the 2020 calendar year.  

 If you are an employer (or part of a group of employers) who pays more than $6.5 million in 

Australian taxable wages and have been negatively affected (directly or indirectly) by 

coronavirus, you can apply for a: 

a) deferral of payroll tax for the 2020 calendar year (If you have already applied for a 

deferral, you do not need not reapply – it will be extended.) 

b) refund of your payroll tax for 2 months. 

 A business is directly or indirectly affected by coronavirus if their current turnover, profit, 

customers, bookings, retail sales, supply contracts or other factors are negatively affected 

compared with normal operating conditions. 

 

 How to apply: There are 2 online application forms: 

 Apply for deferral: https://qldtreasury.syd1.qualtrics.com/jfe/form/SV_9Eu9CxhAOX5dIhf 

 Apply for refund/holiday (you must apply for this before 31 May 2020): 

https://qldtreasury.syd1.qualtrics.com/jfe/form/SV_0H5S0mZGFLwsY61 

 

 If successful, payroll tax returns will still need to be lodged with OSR, but no payments will 

need to be made for the balance of the 2020 calendar year. The deferred payment due date 

for the March 2020 – December 2020 returns will be 14th January 2021. 

 

NSW payroll tax 

 Payroll tax customers whose total grouped Australian wages for the 2019/20 financial year 

are no more than $10 million will have their annual tax liability reduced by 25% when they 

lodge their annual reconciliation, which is due on 28 July. 

 For those customers who lodge and pay monthly and whose total Australian wages will be 

no more than $10 million for the current financial year, no payment for the months of 

March, April or May 2020 will be required. 

 The tax-free threshold will increase from $900,000 to $1 million for the financial year 

commencing on 1 July 2020. 

WA payroll tax 

 The threshold will be increased to $1 million on 1 July 2020.  

 Small and medium businesses affected by the coronavirus (COVID-19) can apply to extend 

the time to pay their 2019-20 payroll tax until 21 July 2020. If your application is approved 

https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.qrida.qld.gov.au%2Fcurrent-programs%2Fcovid-19-business-support%2Fqueensland-covid19-jobs-support-scheme.&data=02%7C01%7CWayne.Towers%40dsdmip.qld.gov.au%7Cca0aacf929b74d4f754c08d7cac812bf%7C7db2bee6535c4748bf78c30733511bcd%7C0%7C0%7C637200833033764244&sdata=j9Aos8uGPvOTftrXR9Nk8fnqZ7ulsWt1T3hypmjriJU%3D&reserved=0
https://qldtreasury.syd1.qualtrics.com/jfe/form/SV_9Eu9CxhAOX5dIhf
https://qldtreasury.syd1.qualtrics.com/jfe/form/SV_0H5S0mZGFLwsY61


 
 your payments will be deferred from the March return (due 7 April 2020) or the first return 

period after that date in which you are affected, you may continue to lodge returns without 

making payment & for all deferred months, your returns must be lodged and your liability 

paid by 21 July 2020. 

 An application to defer monthly and quarterly payments will be considered if: 

a) you are an employer (or part of a group of employers) that pays $7.5 million or less in 

Australian taxable wages and 

b) compared with normal operating conditions, your current turnover, profit, customers, 

bookings, retail sales, supply contracts or other factors have been directly or indirectly 

affected by COVID-19. 

 A one-off grant of $17,500 will be available for employers, or groups of employers, whose 

annual Australian taxable wages are more than $1 million and up to $4 million. 

 How to apply 

 Complete the Payroll Tax Deferral Application Form and submit it via a web enquiry. 

https://www.wa.gov.au/government/publications/application-defer-payroll-tax-covid-19 

 

Victoria payroll tax 

 Businesses with annual taxable wages up to $3 million will have their payroll tax for the 

2019-20 financial year waived. 

 Eligible businesses must continue to lodge returns but do not need to make further 

payments for this financial year. 

 These businesses can also defer paying payroll tax for the first quarter of the 2020-21 

financial year. 

 The eligibility threshold applies to each employer, so any member of a group that pays 

taxable wages of less than $3 million per annum will be eligible for the relief. 

 

ACT payroll tax 

 Hospitality (cafes, pubs, hotels, clubs and restaurants), creative arts and entertainment 

industries will receive a one-off, six-month waiver of payroll tax from April to September 

2020.  

 All ACT businesses with Group Australia-wide wages of up to $10 million can defer their 

2020-21 payroll tax, interest free until 1 July 2022. 

 Businesses will need to complete a simple online application form (which will be available 

soon on the ACT Revenue Office website at: www.revenue.act.gov.au) to confirm their 

eligibility. 

 Expressions of interest are now open for a $500 million loan facility to support Queensland 

businesses, impacted by COVID-19, to retain employees and maintain their operations. 

 The loan facility will comprise low interest loans of up to $250,000 for carry on finance with 

an initial 12-month interest free period. 

  

https://www.wa.gov.au/government/publications/application-defer-payroll-tax-covid-19


 

Local Government 

Brisbane City Council 

Brisbane City Council 

- Business fee waiver   - licences, charges and rents 

  

https://www.brisbane.qld.gov.au/community-and-safety/community-safety/disasters-and-emergencies/coronavirus-council-updates-and-impacts/lord-mayor-announces-council-business-fee-waiver


 

Chamber of Commerce 

Chamber of Commerce & Industry Queensland 

- Queensland Chamber of Commerce & Industry have released a number of guides and 

resources including: 

o Coronavirus Guide for Employers 

o Moving to Remote Working During Coronavirus 

o Free Policies and Templates to Manage Coronavirus 

o and others 

Queensland Chamber of Commerce & Industry 

 

Victorian Chamber of Commerce 

Victorian Chamber of Commerce 

- Victoria Chamber of Commerce have released a comprehensive Employer’s Guide – 

Managing the workplace. 

  

https://www.cciq.com.au/coronavirus-information/
https://www.victorianchamber.com.au/business-support/crisis-information/covid-19-coronavirus-resources


 

Banks 

National Australia Bank 

National Australia Bank 

- Deferral of home loan repayments for up to 6 months 

- Defer principal and interest for up to six months on a range of business loans including 

floating and variable rates, and equipment finance loans 

- Receive a 200-basis point rate cut on loans and overdrafts, effective March 30 

- Receive an additional 100-basis point reduction on variable rates for small business loans, 

effective March 30. This is on top of a 25-bps reduction earlier this month 

- Access up to $65 billion of additional secured limits to pre-assessed customers, with $7 

billion currently available for fast assessment process 

- Access up to $9 billion in additional limits for unsecured lending for existing customers via 

QuickBiz and 

- Defer business credit card repayments 

- Request merchant terminal (including HICAPS) fees are waived for up to 6 months. 

Commonwealth Bank 

Commonwealth Bank 

- reducing rates on business loans by 25 basis points 

- allowing for the deferral of repayments 

- waiving of fees in certain cases 

Suncorp 

Suncorp 

- deferral of scheduled loan repayments, including interest only 

- rearranging of existing loans, such as switching from P&I to interest only with the waiver of 

establishment fees 

- waiving of early withdrawal fees for customers wishing to withdraw from term deposits 

and/or Farm Management Deposits 

- Working capital assistance  

- No interest rate increases 

Bendigo and Adelaide Bank 

Bendigo and Adelaide Bank 

- relief for up to three months for home loan and business loan customers  

- waiving of fees for the restructuring or consolidation of loans  

https://www.nab.com.au/personal/customer-support/covid19-help/home-owners-support
https://www.commbank.com.au/latest/coronavirus/faqs.html
https://www.suncorp.com.au/banking/covid19-information.html
https://www.suncorp.com.au/banking/covid19-information.html
https://www.bendigobank.com.au/media-centre/bendigo-and-adelaide-bank-announces-covid-19-assistance-package/


 
- emergency credit card limit increase  

- discounted interest rates on new personal loans taken out by existing customers 

- waiving of interest rate reductions for early withdrawals on term deposits prior to maturity  

- deferral of payments and extensions for equipment finance, on a case by case basis 

ANZ Bank 

ANZ Bank 

- decreasing the standard variable home loan rate by 0.15% 

- home loan repayments on hold for six months, with interest capitalised 

- six-month payment deferral on business loan repayments for term loans, with interest 

capitalised 

- temporary increases to overdraft facilities for 12 months 

- decrease variable interest small business loan rates in Australia by 0.25% p.a. 

 

Westpac Bank 

Westpac Bank 

- 200 basis point reduction on overdrafts for new and existing customers, 

- 100 basis point interest rate reduction for small business cash-based loans,  

- Merchant terminal rental fee waivers for three months. 

- no establishment fees for equipment finance loans 

- defer principal and interest payments 

 

Bank of Queensland 

Bank of Queensland 

- the ability to defer mortgage and/or loan repayments 

- the option to make Interest Only repayments 

- special arrangements in relation to arrears 

- early access to Term Deposit funds with waiver of redemption fee or 

- waiver of other fees and charges related to non-payment. 

https://www.anz.com.au/promo/covid-19/
https://www.westpac.com.au/business-banking/small-business-relief/.html
https://www.boq.com.au/help-and-support/assistance

